Dear Homeowner: 

Thank you for contacting the Maryland Home Improvement Commission regarding your complaint with a home improvement contractor or salesperson.  By submitting a complaint, you are requesting that the Commission conduct an investigation against the individual and/or business named in the complaint to determine if there has been a violation of home improvement law. The Commission’s goal is to conduct a professional investigation within 120 days. If the Commission finds that the contractor violated the home improvement law, the Commission may initiate regulatory charges which may include a civil penalty, a suspension, or revocation of the license.  If the contractor was unlicensed, the Commission may refer the complaint for criminal charges.

Homeowners who paid money to a licensed home improvement contractor: After the Commission completes its investigation of your complaint, you may be eligible to file a claim against the Guaranty Fund to seek a monetary award to cover your actual loss (up to $30.000.00) caused by the acts and/or omissions of a licensed contractor.   
Please complete and sign the enclosed complaint form and mail it to the Maryland Home Improvement Commission along with copies of checks or other forms of payments, the contract, and any documents that support your complaint.  The Commission will return incomplete and unsigned complaint forms.

Please complete the following checklist before you send the complaint to the Commission:

_______
Complete each field and answer each question on the complaint form  

_______
Read and sign the Affidavit on the complaint form

_______
Enclose the original and one copy of the complaint form 

_______
Include two copies of the home improvement contract

_______
Include two copies of all relevant documents (texts, emails, up to 10 pictures, etc.)

_______
Make a copy of the complaint form and keep the original copy of the contract and all supporting documents for your records
-----------       Initial box stating you are aware your claim may be denied if the claim is not supported 

                        by an estimate or proposal for work to be completed by an MHIC licensed contractor
Please make sure that you have filled out the form correctly and attach copies of all documents that support your complaint prior to sending it to the Commission.  Please maintain a copy of your complaint and your original documents for your records.
After the Commission processes your complaint, you will receive a written confirmation along with a complaint number. The Commission will send a Notice of Complaint to the contractor along with an Order to respond in writing within 30 days after receipt of the notice. You are entitled to a copy of the contractor’s response. After the Commission receives the contractor’s response, the complaint will be assigned to an MHIC investigator. You will be notified in writing when the complaint has been assigned to an investigator.
The Commission is able to resolve many complaints through mediation.  If you believe that mediation may be useful in resolving your complaint, please request mediation on the complaint form. By choosing mediation, you may reach a faster resolution. Please be aware that mediation is voluntary.
Depending upon the seriousness of your problem, you may wish to seek the advice of a private attorney to discuss whether pursuing private legal action against the contractor is in your interest. The Commission cannot provide legal advice.
If you have any questions regarding the complaint form, please contact the Home Improvement Commission at DLOPLMHIC-LABOR@maryland.gov 
 or by calling 410-230-6231 or 1-888-218-5925 (toll free).  

Maryland Home Improvement Mediation Works For You!

The Maryland Home Improvement Commission (MHIC), in partnership with Community Mediation Maryland, administer a program to help homeowners and contractors amicably resolve disputes for the benefit of both parties. The project offers an opportunity to reach a faster, easier, and cheaper resolution to your conflict. If successful, you will save time and money, and avoid the hassle of having to defend your position at an administrative hearing. The best part is that mediation is free, voluntary and you decide whether or not to enter into a settlement agreement. 

The program works for you because you can:

Save time

· MHIC may be able to schedule your mediation in as little as 2 weeks; however, it may be 18 months or more before an administrative hearing is scheduled;
· Mediation may be done in a few hours whereas a hearing may last a day or more;

· You may schedule mediation at a time and location convenient for you; and 

· Mediation may eliminate a lengthy appeals process that can last several years.

Save money

· The faster this dispute is resolved, the less money you may have to spend;

· You may not have the expense of hiring an attorney or an expert; and

· You may not have to take additional time off work.

Avoid the hassle of an administrative hearing

· An administrative hearing can be a lengthy and frustrating process; 
· The opposing party may appear with an attorney or an expert; and 

· You may not receive a decision in your favor.

Is mediation right for you?

For many homeowners and contractors, mediation is the right answer for resolving disputes, especially when both parties are able to work together to reach a resolution.

What happens if you settle?

If both parties agree to settle the dispute, the mediator drafts an agreement that may be reviewed and signed by both parties. MHIC then closes the complaint.
What happens if you don’t settle?

If the parties do not reach an agreement, then the complaint will be investigated by an MHIC investigator to determine if the contractor violated home improvement law. Following the investigation, the Commission may elect to pursue regulatory charges against the contractor. In addition, you may be eligible to file a claim against the MHIC Guaranty Fund. If the claim is for more than $7,500, an administrative hearing will be required. The hearing process, including possible appeals, may take more than 2 years.
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Date Rec’d _____________________
Complaint # ____________________

Indiv. Lic.  #01-_________________
Corp. Lic. #05-__________________

Investigator _____________________ 


1. Homeowner information




   2. Contractor information
	LAST NAME
	
	NAME OF INDIVIDUAL

	     
	
	     

	FIRST 
MIDDLE INITIAL
	MIDDLE INITIAL 
	
	NAME OF BUSINESS

	     
	   
	
	     

	STREET ADDRESS
	
	STREET ADDRESS

	     
	
	     

	CITY
COUNTY
STATE
ZIP
	
	CITY                                                                                              STATE
                                    ZIP

	     
	     
	  
	     
	
	     
     
	  
	     

	HOME PHONE
WORK PHONE
	
	WORK PHONE
CELL PHONE

	     
	     
	
	     
	     

	CELL PHONE 
	EMAIL
	
	E-MAIL

	     
	     
	
	                                                                              MHIC #     


Please circle your best contact number. 

3. Contract Information

	Did you enter into a contract?
	
	 FORMCHECKBOX 
  YES
	
	 FORMCHECKBOX 
  NO
	If “YES” was the contract
	
	 FORMCHECKBOX 
 Oral?
	
	 FORMCHECKBOX 
 Written?

	With whom did you enter into the contract?
	 _     ____________________________

	Date of contract (Month, Day, Year)
	  /  /    
	
	Amount of contract
	$      

	Did you pay for the services?
	 FORMCHECKBOX 
  YES
	 FORMCHECKBOX 
  NO
	
	If “YES” give amount 
	$      

	Does the contract contain an arbitration clause?
	 FORMCHECKBOX 
  YES
	 FORMCHECKBOX 
  NO
	
	If “YES” have you invoked arbitration?
	 FORMCHECKBOX 
  YES
	 FORMCHECKBOX 
  NO

	4. Mediation – MHIC has a mediation program that allows homeowners and contractors to attempt to resolve disputes with the assistance of a trained mediator.  Are you interested in participating in mediation?               FORMCHECKBOX 
  YES               FORMCHECKBOX 
  NO

	5. Work Information 
	
	
	
	

	Date work began
	  /  /    
	
	Last date work performed
	  /  /    

	Did the contractor complete the work?         FORMCHECKBOX 
  YES         FORMCHECKBOX 
  NO


	  


6. Explanation - Briefly describe the facts that support your complaint (continue on a separate sheet if necessary). 
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7. Complainant (Homeowner) Information
Residential street address where the work was performed: 

Street: _     _____________________________________________ 
City: __     ______________________________________________, Zip: __     ____________

8. Identify all residences or dwelling places in which you have an ownership interest.
You must include residential dwellings owned directly or indirectly by you, located inside or outside the State of Maryland 
(continue on a separate sheet if necessary):
	1.      

	2.      

	3.      

	4.      

	5.      


8. Initial Your Acknowledgement - Required
I understand that the Commission will not grant an award if I hired an unlicensed contractor to correct or complete   the deficient home improvement and will not accept estimates for the correction or completion of the deficient home improvement as evidence of the amount of my actual loss caused by my original contractor.
9. Affidavit - I affirm under penalty of perjury that the information contained in this complaint is true and correct to the best of my knowledge.  I understand that by filing this complaint, I may be required to appear and testify at a hearing or trial, and that if I fail to appear as scheduled, this complaint may be dismissed.  

	
	
	

	YOUR SIGNATURE 
	
	DATE


Note - If the contractor was licensed at the time of the contract, you may be eligible to file a claim against the Home Improvement Guaranty Fund.  To initiate a Guaranty Fund claim, you must complete and submit a separate claim form, which is only available after you file this complaint form and the Commission completes its investigation of the allegations contained in this complaint. 

Submit 2 copies of the home improvement contract, proof of payment, and other supporting documents, along with the original and 2 copies of this form to the address printed above.  Please keep a copy of this page and the original of all supporting documents for your records.
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